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CRM Solutions for your Industry 
Mitsubishi Caterpillar Forklift used Microsoft Dynamics 
CRM to overhaul its spare parts order process for 
distributors.  Get Case Study 

Real-estate firm Jones Lang LaSalle used Microsoft 
Dynamics CRM to tie global operations together and 
increase sales.  Get Cases Study 

The City of London, England used Microsoft 
Dynamics CRM to efficiently provide services to its 
citizens and businesses.  Get Case Study 

Global bank improved customer service and was able 
to boost productivity by 17 percent with Microsoft 
Dynamics CRM.  Get Case Study 

Free Trial 
Begin managing customer relationships in minutes 
â€“not days. Try it now for 30 days! 

ERP Solutions for your Industry 
Spy Optic used Microsoft Dynamics ERP to speed up 
processes and make business decisions based on 
hard data rather than guesswork.  Get Case Study 

Architecture firm EwingCole used Microsoft Dynamics 
ERP to better manage time and expenses and 
improve cash flow.  Get Case Study 

Cook County Illinois Clerkâ€™s office used Microsoft 
Dynamics ERP to automate services and reduce 
costs by 20%.  Get Case Study 

Airport retailer InMotion Entertainment used Microsoft 
Dynamics ERP to resolve inventory control issues and 
improve vendor relationships.  Get Case Study 

Take a Test Drive 
Register for a Microsoft Dynamics ERP Test Drive 
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than 100 cameras could be operational by next month
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In addition, make sure to read these articles: 

Global ePoint Digital Technology Division Responding to Police Video... 

Business Editors CITY OF INDUSTRY, Calif.--(BUSINESS WIRE)--Jan. 5, 2004 Sequent Technologies (Sequent), 
a division of Global ePoint, Inc. (Nasdaq:GEPT), participated in an open house hosted ...... 

Booming Nevada Mining Town Improves First ResponderCommunications and... 

LOS GATOS, Calif. -- Firetide Inc., a leading developer of wireless mesh and access networks, today announced 
that the City of Elko, Nev. has deployed ...... 

Dallas Police Department Anchors Innovative Video Surveillance System... 

Public Safety Solution Integrates Advanced Sony Wireless IP Video Cameras, Firetide Multi-Service Mesh Network 
Nodes and BridgeWave's Leading Gigabit Ethernet and 100Mbps Links SANTA CLARA, ...... 

Rochester, New York Deploys Wireless Video Surveillance to Maintain... 

Avrio RMS Group Deploys Firetide's Wireless Mesh Network to Connect 50 Real-Time Video Cameras, Helps 
Police Tackle Crime LOS GATOS, Calif. -- The city of ...... 

Sandy, Utah Implements Firetide Wireless Infrastructure Mesh. 

When a nine year old local Sandy girl was reported missing in the Salt Lake City suburb of Sandy, Utah, in the 
heart of the ...... 

 

Dec. 17--MCALLEN -- City officials are one step closer to installing about 100 police video surveillance cameras 
in three large swaths of the city, McAllen Police Chief Victor Rodriguez announced Wednesday. 

By the end of January, city officials hope to have installed 101 of the cameras, which will feed into  

servers at the police station via a wireless network. 

Rodriguez said the cameras -- attached to the tops of 
streetlights and traffic lights -- will help police gather 
evidence and collect reliable leads. 

"The object of this over the long term is to cover the 
entire city with a wireless network and video 
surveillance," Rodriguez said. 

The city's Information Technology Department finished 
setting up the wireless network Nov. 20 in the downtown 
area from Jackson Avenue to Business 83, along the 
Bicentennial Boulevard hike-and-bike trail and in 

Municipal Park. 

The network could be available for use by other city departments and the general public once the city finishes 
installing the cameras, said Belinda Mercado, the McAllen's IT director. 

The cameras will be stationary but will record continuously, Rodriguez said. Recordings will be archived on police
computer servers. 

Using the new system, the Police Department will be able cover ground that would take "an indeterminable 
amount of money" to cover if it were to just add more officers. 

"Let's suppose that in the future we're looking for a particular vehicle that left a crime scene," Rodriguez said. "If I 
get that (vehicle and license plate on camera), that's an absolute lead." 

Rodriguez said the department is sensitive to privacy concerns and that the video surveillance would not be an 
invasion of privacy. Archived recordings will be erased after 30 days if they are not needed as evidence. 

Police also do not intend to monitor live feeds, the chief said. And the cameras will be fixed on public locations, 
not private property. 

Groups like the American Civil Liberties Union oppose the widespread use of video surveillance, arguing the 
systems have a potential for abuse and are not effective at deterring crime. 

The McAllen City Commission approved the purchase of a video surveillance system by a majority vote at its 
Aug. 24 meeting for an amount not to exceed just less than $612,000. In May, the commission approved the 
installation of the Wi-Fi network, which cost about $400,000, Rodriguez said. 

Covering the entire city with a wireless and surveillance network could cost about $10 million, the chief said. 

The city has applied for $10 million in federal stimulus money to help achieve that goal, said Mercado, the 
information technology director. She expects a response to the request sometime in February. 

____ 

Nick Pipitone covers McAllen, PSJA, the Mid-Valley and general assignments for The Monitor. He can be 
reached at (956) 683-4446. 

To see more of The Monitor, or to subscribe to the newspaper, go to http://www.themonitor.com . Copyright (c) 
2009, The Monitor, McAllen, Texas Distributed by McClatchy-Tribune Information Services. For reprints, email 
tmsreprints@permissionsgroup.com , call 800-374-7985 or 847-635-6550, send a fax to 847-635-6968, or write 
to The Permissions Group Inc., 1247 Milwaukee Ave., Suite 303, Glenview, IL 60025, USA. 
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Sandy Utah Deploys Firetide Wireless Infrastructure Mesh for Public... 

As Interest Grows, Salt Lake City Suburb Expanding Wireless Network for Public Safety, Public Works, Public 
Utilities, Transportation Services SANDY, Utah -- When a nine ...... 
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Press Releases 

Global ePoint Digital Technology Division Responding to Police Video Surveillance Needs; Sequent 
System Showcased at Riverside Police Open House. 
Business Editors CITY OF INDUSTRY, Calif.--(BUSINESS WIRE)--Jan. 5, 2004 Sequent Technologies 
(Sequent), a division of Global ePoint, Inc. (Nasdaq:GEPT), participated in an open house hosted ...... 

Booming Nevada Mining Town Improves First ResponderCommunications and City Services with Firetide 
WirelessMesh. 
LOS GATOS, Calif. -- Firetide Inc., a leading developer of wireless mesh and access networks, today 
announced that the City of Elko, Nev. has deployed ...... 

Dallas Police Department Anchors Innovative Video Surveillance System with BridgeWave's High-Capacity 
GigE Wireless Links for Backhauling IP Video to Municipal Mesh Network. 
Public Safety Solution Integrates Advanced Sony Wireless IP Video Cameras, Firetide Multi-Service Mesh 
Network Nodes and BridgeWave's Leading Gigabit Ethernet and 100Mbps Links SANTA CLARA, ...... 
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Wireless Networks Finally Fly 
There I was, more than 30,000 feet high in a titanium tube, hurling through the air at 562 
miles per hour. What was the first ... 

Read More 

Choosing the Right Video Surveillance System: It Depends on Why You're 
Watching 
Convincing your kids that you have eyes in the back of your head might work to deter 
bad behavior, but it's likely a less effective ... 

Read More 

Will Commuters Soon be Going Mobile? 
The Chicago Transit Board approved a contract with T-Mobile Central to lease the 
CTA's wireless network infrastructure on some of the city's subway lines ... 

Read More 

Podcasts 

Making Your Computer Network Secure 
AllBusiness.com's Paul Kilduff interviews network security expert Matt Sarrel of the Sarrel Group.  

Premium Content 

"Is anyone watching?" Invasion of privacy issues for the investigator.  
Thermal scanning devices, directional listening devices, TV hat cams, and hidden cordless microphones all 
permit access to information previously not available to insurance investigators. Does ... 

A brave new world for wireless.(Wireless Solutions for Insurance)  
The promise of wireless data the ability to have untethered access to email, media and corporate applications 
anywhere, anytime--has been long anticipated enterprise wide. Today ... 
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